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Covid-19 User Agreement 
 
This ‘Covid-19 user agreement is a description of the arrangement between Abbotts Ann Nursery School, (the 
setting) and you (the parent) during the coronavirus pandemic and until further notice. The intention of this 
agreement is to set out AANS commitment to you and in turn the commitment parents are expected to 
make in order to/continue to access early years care and education through AANS. 

This agreement should be read alongside ‘Covid-19: Policies and Procedures’ prior to being signed. 

 
1. The setting 
The setting makes the following commitments: 

▪ to provide children with a safe and clean environment, 
 

▪ to provide an environment that continues to be warm, welcoming and inclusive; that offers nurturing 
and stimulating early years care and education; where every child and their families continue to be 
valued, respected and attended to in accordance with their individual needs as far as possible 

 

▪ to provide an introduction to the setting, including its staff, environment and provision 
 

▪ to provide information about setting sessions, routines, fees and learning journals  
 

▪ to continuously review our practices in line with Government guidance 
 

▪ to provide an opportunity for you to feed back to us about yours and your child’s experience at the 
earliest of opportunities 
 

▪ to update you at the earliest opportunity of any new changes or information 
 
▪ to provide your child and yourself with a named key person who will be responsible for overseeing your 

child’s well-being. 
 
Health and safety 
 
We will ensure the risk of transmission of coronavirus within our setting remains low by, 

  
▪ ensuring stringent cleaning practices are always adhered to  
▪ following the most up to date Government guidance and making changes where applicable. 
 
We will continue to; 
▪ promote the health and well-being of our children through robust safeguarding measures 
 
If a child becomes unwell or develops symptoms of coronavirus whilst in setting  
▪ we will call their parent/carer immediately. 
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2. Parent/carer 
 

I will not use an additional provider including a childminder until AANS informs me I may do so as per 
their commitment to support the reduction in transmission of coronavirus. 
 
I will not come to AANS or send my child in, if I, my child or any person in our household or bubble 
are displaying any symptoms of coronavirus. 

 
I understand and expect AANS to call me immediately to collect my child if they develop symptoms 
of coronavirus whilst in setting. 
 
I will provide AANS with an up to date ‘Emergency Contact’ list and understand a place will not be 
offered to my child without providing this. 
 
I understand I am not permitted to enter the building unless AANS deems it absolutely necessary. 
 
I will queue as per the markings on the ground in the carpark and will adhere to social distancing 
rules. 
 
I will not behave in a manner that puts myself, my child, other families or members of staff at risk. 
 
I understand there is likely to be future changes to AANS practices, policies and procedures and can 
expect to be updated as soon as it is possible. 
 
I understand the setting will be open from 0930-1430. 
 

I understand that this is not a legally binding document between the parties. This agreement can be cancelled 
at any time by either party; doing so will result in the offer of a place at AANS being revoked. 

By signing this document, I confirm I have read and agree with the accompanying Covid-19: Policies and 
Procedures. 

 

Name of Parent  

 

 

Signature of Parent: 

 

 

Name of child 

 

 

Date: 

 

 


